STUDENT COMPLAINT REDRESSED COMMITTEE

Grievance Redressal Mechanism is an integral part of any administration. An organisation

can claim to be accountable, responsive and accessible only if it has established a well-
- organised and effective grievance redress mechanism Indeed, the grievance redress
| mechanism of an organisation is the device to measure its efficiency as it provides important
feedback on the working of the administration. In our colleges we have offline grievance
redress mechanism, We have kept student complaint Redressed committee box near the
office. The committee will attend the cases quickly on receipt of written complaint from the
students. The members of the committee have the authority to sort out the problem at their
level through discussion with students. If there is any problem matter will be post in front of
the Grievance Redressal Committee. The Grievance Redressal mechanism assures that the
grievance has been properly solved in a stipulated time limit provided by cell.
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STUDENT COMPLAINT REDRESS COMMITTEE

Academie Year 20019-20

Sr. No Name of the Faculty | Past Mob.No Eignnl-urf
Members

1 Shir.H.8. Shirsat Chairman 9822975083

[~ 2 Dr. Smt. V.P.Patil Member 0822791771

4 Shri. U, B. Pawar Member T 9765746058

2 3 Dr. B.N. Ravan Member 9545465252 #A

The complaint box is open in front of the Hon. Prin. of the college and students’
suggestions are accepted and redressed it in a stipulated time. The complaint box is
open in proper times which decided in the meeting of the committee along with all
member of the committee and Hon. Principal of the college. Total 07 complaints are
received and successfully are solved.
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. STUDENT COMPLAINT REDRESS COMMITTEE
Academic Year 2019-20
INDEX
Sr. No : Activity
1 Circulated common notice to the college students and informed them about
the formation of the committee. Informed students thatthe complaint box
is kept near thecollege office.
2 The complaint box is open in front of the Hon,I/C Prin. Shri. A.R.

Mahajanof the college. The received complaintsare accepted and redressed

it in a stipulated time. The complaint box is open in a proper time along
. with all member of the committee and Hon. Principal of the college. Total

07 grievances are solved.

3 Maintained proceeding of the committee |
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